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Statement of purpose

The practice currently has 1 GP partner, 4
Salaried GPs, 2 Practice Nurses, 1 Health Care
Assistant and 5 Receptionists.

The practice has a patient list size of
approximately 3634.

The practice has 7 rooms, a waiting room and
reception area downstairs with an upstairs
communal space for staff that also contains 2
offices and a storeroom.

We have a small car park to the rear of the
practice.

We have wheelchair access and in line with the
Disability Discrimination Act 1995 we have made
reasonable adjustments to allow access to
disabled people.

The practice has a Personal Medical Services

contract with the local health organisation and

offers directly and locally enhanced services to
its patients.

The practice is a member of the Townships 2
Primary Care Network.




We aim to provide excellent quality healthcare
services to our registered patients and on
occasions to patients referred to us by other GP
practices and temporary residents. In order to
achieve this we will:

e Devise services that address the needs of
our patients by reacting to patient
surveys, advise from our patient advisory
forum and learning from any feedback or
complaints.

e Offer a variety of methods by which
patients can access healthcare, to suit
differing needs (on-day appointments,
routine appointments, telephone
consultations, home visits, online access
to appointments etc)

e Putin place special measures to allow
patient groups who may have difficulties
to access healthcare.

e Take on board physical, psychological,
and social aspects of health problems.

¢ Aim to maximise patients’ well-being by
working in partnership to establish their
health goals.
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Statement of purpose

Maintain a strong ethos promoting
excellence.

Help patients to achieve significant
improvements in health and well-being.

Promote a healthy lifestyle.

Deal effectively with acute medical
problems as well as maintaining a
comprehensive service for those with
chronic health conditions.

Forge close working links with others who
work to improve health and wellbeing in
our patient population — GP association,
multidisciplinary working with
professionals outside the practice,
collaboration with non-statutory services.

Where possible offer additional specialist
services at the practice to facilitate
patients getting healthcare close to home.

Provide and support a team of healthcare
professionals and administrative staff who
keep up to date so we can offer the most
effective, safe, and evidence-based
interventions and advice.

Make active use of audit and significant
event analysis to learn and improve.

Provide a caring, and supportive learning
environment for staff, junior doctors, and
medical students to help us all achieve
our full potential.

Provide safe, clean, well-equipped
surgery premises.

Develop a model of health care which is
suitable (financially, for the patients and
for the staff) so that patients can continue
to benefit.

Ensure safe, up-to-date administrative
and clinical policies and protocols.




The registered activities and service types have been agreed by the medical
practice partners in accordance with CQC guidance. Services are described
under registered activity and Service Type.

The regulated services provided by the Surgery.

Regulated activity 1 Treatment of disease, disorder and injury
Regulated activity 2 Surgical procedures, Injections & Cuttings
Regulated activity 3 Diagnostic and screening procedures
Regulated activity 4 Family Planning

Regulated activity 5 Maternity and Midwifery

The practice has an open list policy and accepts patients who are resident and
newly resident in the defined practice area.

We made changes to the way we work during the coronavirus (COVID-19)
pandemic. They include how we do our job and support providers to keep
people safe. They also affect how people communicate with us or send us
applications or information. We will be working with our neighbouring practice
Woodhouse Medical Centre to provide COVID vaccine to our patients.

We provide extended access for our registered patients from Woodhouse
Medical Centre Monday to Friday 6:00 — 9:00pm and Saturday 9:00am —
1:00pm.

We have PCN staff providing some of their services for our registered patients.

The Statement of Purpose is reviewed annually and was last updated in
January 2025 by Tracy Ward, Practice Manager.
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